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Process Errors - Permanent Solutions 
 

Isolate the areas for improvement and determine their category 

 

Step Process Comm.s Distraction External Force 

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 

 
What will you change next time: 
 

1.   

2.   

3.   

4.   

5.   

 
 

Guiding companies from        www.rgbrizi.com 
good idea to thriving business        rebecca@rgbrizi.com 
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