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Client Problems - Permanent Solutions 
 

What is the problem? 

 
 

 
 

 
 

How did it happen? 
 

 
 

 
 

 
 
➔​ Fix it now, make the client happy: 

 

 
 
 
 

 
Why did it happen? 
 

 
 

 
 

 
 
➔​ Fix it forever, make your business better: 
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